Loan Payment Options

Pay your loan your way.
Our payment options make it easy to manage your loan.

@® AUTOMATIC PAYMENT OPTIONS -
@ WE SET UP FORYOU

A 5Point representative can set up automatic payments
to fit your schedule:

* Deduct loan payments from payroll direct deposits

e Set automatic transfers from a 5Point share account
to a 5Point loan

e Set automatic transfers from other financial
institutions to a 5Point loan
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7 ONE-TIME PAYMENTS

Prefer to handle payments directly each month?
You have choices here, too!

e Call us and make your one-time payment using
the Payment Center. Select menu option 6 for
one-time payments.

* You can make one-time payments online or with
our mobile app using the Payment Center as well.
You can pay without creating an account on the
Payment Center by selecting Express Pay. You may
also register and still select the one-time pay option.

* You can call the Contact Center and have us make
a phone payment for you, but there is a minimum
$10 service fee. Consider the other available options
if you wish to avoid this fee.

Have questions?
We're always here and happy to help!
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|:I AUTOMATIC PAYMENT OPTIONS -
<=—== YOU SET UP ON YOUR OWN

You can also set up your own automatic payments
directly with these options:

* Register for a profile on the Payment Center and set
up recurring monthly payments that you can modify
or cancel at any time. The Payment Center is available
on our website in Home Banking or on our mobile app.

* For credit cards only, you can register your credit
cards in Home Banking or on the mobile app (under
Credit Cards) and initiate auto payments through our
processing partner PSCU.

.°@7'. OTHER SELF-SERVICE
;o PAYMENT OPTIONS

* You may also deposit checks or cash at a 5Point ATM
and then transfer the funds to loans using online
banking or our mobile app.

* You may deposit checks using mobile check deposit
and then transfer the funds to loans using online
banking or our mobile app.

* You can transfer funds directly from an existing 5Point
account to a loan via online banking or our mobile app.



