
ENABLE OR DISABLE ALERTS AND NOTIFICATIONS (Mobile App)
1.   Sign in to the 5Point App.
      2.   Select “More,” then “Settings,” then “Push Notifications.”

3.   Enable or disable desired alerts.  You can edit alerts by logging into home banking from the 5Point website.

SIGN UP FOR TEXT MESSAGE BANKING
1.   Visit 5PointCU.org, and log in to home banking.

2.  Select “My Settings.”

3.  Scroll down to the bottom of the page, and select “Alerts & Notifications.”

4.  Select “Start text banking now” on the right side of  your screen.

5.  Follow the prompts, and select “Done.”

SIGN UP FOR ALERTS AND NOTIFICATIONS (Desktop)
1.   Visit 5PointCU.org, and log in to home banking.

2.  Select “My Settings.”

3.  Scroll down to the bottom of the page, and select “Alerts & Notifications.”

4.  Provide the email and phone number(s) to which you’d like to receive alerts, and customize the preset 
      alerts provided. You can also add your own alert by selecting “Add an alert.”

5.   To edit an alert, hover over the alert, select “More options,” make desired changes, and select “Save.” To 
      remove an alert, hover over the alert, and select “Remove.”

ELECTRONIC SERVICES
INSTRUCTIONS

SIGN UP FOR E-STATEMENTS
1.   Visit 5PointCU.org, and log in to home banking.

2.  Select “Additional Services” in the menu, and  
      select  “E-Statements/Notices” from the drop 
      down menu.

3.  Read the disclosure, check the “Yes, I agree” 
      box, and select “Submit.”

SIGN UP FOR HOME BANKING
1.   Visit 5PointCU.org, and select “Not enrolled? Sign up now” under the home banking sign in form, or download   
       the 5Point App, and select the “Sign up” button in the lower lefthand corner of your screen.

2.   Fill out the form, accept the terms and agreements, and select “Complete Sign up.”

DOWNLOAD THE 5POINT APP
1.   Visit the App Store or Google Play 
      on your device.

2.  Search for “5Point Credit Union” 
      and install.

MOBILE DEPOSIT  –  You can make deposits with your mobile device once your account has been open for at least 60 days. 
Visit 5PointCU.org for details. 


